
Q. How many Eat & Play Passes can I purchase?

You can purchase up to 3 in one transaction. 

Q. Once purchased how do I collect my Eat & Play Pass?

The Passes are available for collection from the Concierge Desk, located behind

The Coffee Club. Staffed hours are: Mon – Sat (exc Thur): 9am – 4:30pm,

Thursday: 9am – 9pm and Sunday: 10am – 3pm.

Q. I’ve purchased my Pass, do I need to collect immediately? 

No. Passes must be collected by 30 January 2026, however all offers remain valid

until 28 February 2026. If you’re unable to collect your pass by this date, please

contact the centre directly.

Q. Can I purchase my cinema ticket online?

Each booklet has an individual barcode and pin; therefore, you need to collect

your Pass before booking any movie sessions online. For any questions see BCC

Cinemas Strathpine directly.

Q: I’ve lost my Pass, what are my options?

Unfortunately, each Pass is like cash and we are unable to cancel or reimburse

after its collection. We recommend reaching via the email below to log this as

lost property.

Q. I am no longer able to use my Pass, can I get a reimbursement?

If you have purchased but not collected your Pass, we may be able to reimburse

you up until 31 January. You will need to reach out to

marketing@strathpinecentre.com.au for more details.

Q: Where can I find the T&Cs?

The full terms and conditions are available on the Strathpine Centre website and

the Humanitix booking page. Individual offers are subject to each retailer’s

terms, so we recommend contacting the store directly for any specific queries.
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